SONAR GUIDE – Instructions for Nitro Walkers

SONAR GUIDE Mobility Aid for Wheelchairs and Walkers alerts the user to curbs, step-ups or drop-offs of 3 or more inches, and low-level obstacles up to 6 feet away in their path of travel.

INSTALLATION

Installing Sensor Arms:

There are two sensor arms as well as a separate Control Box with buttons for power and range adjustments. The Control Box also holds the battery as well as the dongle which works with the headset.

Remove both existing plastic caps from the front wheel casters. Press each sensor arm adapter onto one of the two front wheel caster columns, one on the left and another on the right side. Plug the right hand sensor cable into the jack marked (also in braille) with number 2 at the bottom of the Control Box. Plug the left hand sensor cable into the jack marked (also in braille) with number 1 at the bottom of the Control Box.

Installing the Control Box:

The Control Box contains the battery, dongle, as well as power and range buttons, and features an integrated mounting clip. If the dongle isn’t installed already, it should be inserted into the opening in the back of the Control Box with its button facing away from the mounting bracket, until the catch snaps to hold it in place. The dongle cable should be plugged into the bottom of the Control Box. To install the battery insert it with contacts towards the front, and replace the battery cover.

Install the Control Box by slipping its mounting clip over the walker’s back support, near the right handle bar. The cables should be routed making sure there is no interference, and should be tied to the walker’s frame using the ties included in the set.

OPERATION

Position sensor arms forward, over a hard, flat surface, without any obstacles between the Sonar Guide and the floor. Turn on the POWER switch marked with “P” on the top of the Control Box.

A single beep, and a blinking yellow light on each sensor indicates calibrating process in progress. Three beeps and lights off indicate the system is ready to use.

As you move, you will hear a voice in the headset alert you to the obstacles. 

To alert the user to the changes in elevation, the Sonar Guide turns the light indicator at the end of the sensor arm to BLUE, and you hear one of the following: "Dropdown Right", "Dropdown Left", "Step-Up Right", "Step-Up Left", or either just "Dropdown", or just "Step-Up" if both units detect at the same time. If an obstacle is also detected at the same time, only the step-up is announced.

To alert to the obstacles ahead the light turns RED and you hear one of the following:

"Obstacle Right", "Obstacle Left", or just "Obstacle".

Sonar Guide detects obstacles in the user's path of travel below waist level at a distance of 2, 4 or 6 feet from the sensor. The peripheral obstacles outside of the sensor’s range will not be detected.

Sonar Guide will detect changes in elevation (drop-offs and step-ups) of 3 or more inches.

ADJUSTMENTS

Range Adjustment:

To extend the obstacle detection range press the Range Button marked with “R” on the top of the Control Box repeatedly until desired distance is announced. The voice will say 2 feet, 4 feet, or 6 feet.

Turning Headphones ON & OFF:

To turn headphones OFF press & hold dongle button for 3 seconds, then press & hold headset button for 3 sec until "Power off" is heard. 

Turning Dongle ON & OFF:

Dongle remains paired when it’s turned ON. To turn it either OFF, or ON press and hold dongle button for 3 seconds.

Pairing Headset:

The headset is already paired but you can use your own headset (follow manufacturer’s instructions ). To pair the headset to the dongle if needed press and hold dongle power button until dongle light flashes blue and red (6 seconds). Release the power button. Place your headset within 3 feet of the dongle and press and hold its power button until light flashes blue and red for 3 seconds. Release headset power button and wait for devices to pair (approximately1 min.)

MAINTENANCE

Sonar Guide does not require scheduled maintenance. DO NOT USE WATER OR CLEANING SOLUTION TO CLEAN THE UNIT, THE LIDAR OR THE SONAR SENSOR. Clean the unit housings by wiping them with a damp cloth. Clean the sonar sensor with a microfiber cloth or paper towel.

TROUBLESHOOTING

If the the Sonar Guide does not power on, insert a fully charged battery and make sure the sonar sensors are not blocked. Then turn the power ON and wait for the beep tone. Turning the power off and on again will reset the sensors. For technical support or customer service contact G-Technology Group.

WARRANTY

Sonar Glasses have an unconditional 1-year warranty and satisfaction guarantee. The warranty covers defects in manufacturing and workmanship. An extended warranty and protection plan are also available. Sonar Guides are made in the USA.

PACKAGE CONTENTS

The Sonar Guide kit contains: 2 Sensor Arms, 1 Control Box, 2 rechargeable lithium-ion batteries, 1 battery charger, 1 dongle with charger, and 1 headset.

SAFETY GUIDELINES

SONAR GUIDE IS ONLY INTENDED AS AN ASSISTIVE ALERT DEVICE AND ITS ACCURACY MIGHT BE LIMITED BY THE COMPLEXITY OF ENVIRONMENTAL CONDITIONS. NOT INTENDED FOR USE IN THE RAIN. DO NOT ALLOW THE SENSORS TO GET WET. DO NOT USE IN TEMPERATURES EXCEEDING 130°F OR 55°C. DO NOT ATTEMPT TO DISASSEMBLE. THE SYSTEM MUST BE USED ONLY ACCORDING TO DIRECTIONS AND PROCEDURES DESCRIBED. AVOID LOOKING STRAIGHT INTO THE LOWER SENSOR WHEN THE POWER IS TURNED ON. TURN IT OFF WHEN NOT IN USE. DO NOT LEAVE WITHIN THE REACH OF CHILDREN.

For technical support or customer service, contact:

G-Technology Group, phone: 571-297-4756, ex. 1010 

Email: info@sonarguide.com

